On the leading edge. PNC/MLA MCMLA joint meeting by Midcontinental Chapter of the Medical Library Association
I 
l 




SEPTEMBER 2 - 6, 1986 
ON THE LEADING EDGE 
EXHIBITORS 
The following companies and individuals have contributed toward the cost 
of coffee breaks, social events and other conference expenses. We appreciate 
their generosity. 
Alfred Jaeger, Inc. 
Ballen Booksellers, International, Inc. 
Cambridge Scientific Abstracts 
Clm/Bibliographic Center for Research 
College Place Bindery 
Dialog Information Services 
E~co Subscription Services 
Elsevier Science Publishers 
F. W. Faxon Company, Inc. 
Horizon Information Services 
lnstirutc for Scientific Information 
Login Brothers 
Majors Scientific Books 
Marcive, Inc. 
Matthews Book Company 
Medical Library Association 
Midcontincntal Regional Medical Library Program 
National Library of Medicine 
Pacific Northwest Regional Medical Library 
Papcrchasc 
Professional Software 
Read-More Publications, Inc. 
Teaching Films, Inc. 
University Microfilms, International 
Washington University School of Medicine 
Health Scienus Information Network 
Muddy Mount.ain Health Sciences Library Consortium 
Northeast Wyoming Health Sciences Library Consortium 
Southeast Wyoming Health Sciences Library Consortium 
Western Wyoming Health Sciences Library Consortium 
Wind River Health Sciences Library Consortium 
Mary Kellett, VA Medical Center, Sheridan, WY 
Eris Kirby, VA Medical Center, Cheyenne, WY 
Dorolhy O'Brien, Campbell County Memorial ~lospilal 
Nancy Po10r$on, Whedon Cancer Detection Foundation, Sheridan, WY 
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We want to welcome you to the first joint meeting of the Midcon· 
tinental and Pacific Northwest Chapters of the Medical Library 
Association. You need only to look at the Tetons to recognize 
there is no better place to fulfi ll our conference theme. We arc 
combining the best of both chapters to offer a program that is 
"On the Leading Edge." 
Our sincere thanks and praise to the Convention Committee who 
have traveled many miles and have worked many hours to provide 
medical librarians in the twelve states, and Alberta and British 
Columbia with a quality program. Nowhere but "On the Leading 
Edge" of the West can one- wh ile wearing blue jeans and cowboy 
boots - make new friends, tal k with leaders of NLM and MLA 
and learn the newest library technology. You will return home 
knowing that medical librarians are definitely "On the Leading 
Edge." 
Welcome and enjoy!! 
Bonnie Mack, Chairman 
Midcontinental Chapter 
Melvina Stell, Chairman 
Pacific Northwest Chapter 
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PACIFIC NORTHWEST CHAPTER/MLA 
OFFICERS 1986·1987 
Melvina Stell, Chairman 
Susan long. Chairman Elect 
Cathy I ordan, Recording Secretary 
Lisa Vieum, Membership Secretary 
Sylvia McWilliams, Treasurer 
Jim Morgan, Chapter Council Representative 
Kathy Murray, Chapter Council Allernate 
Connie Schardt, Past Chairman 






Governmental Relat ions 




MI DCONTINENTAL CHAPTER/MLA 
OFIICERS 1986-1987 
Bonnie R. Mack, Chairman 
Joan Stoddarr, Chairman Elect 
Claire Gadlikowski, Secretary·Trca5urcr 
Caro lyn Anne Reid, Past. Chairman 
Cynthia Fedders, Chapter Council Representat ive 
Charles Bandy, Chapter Council Alternate 
COMMITTEE CHAIRMEN 
Cliff Nestell 




















Editor, MCMLA Express 
1987 Wichita Convention Chairman 
PLANNING COMMITTEES 
CONVENTION CHAIRMEN: 
BonnieR. Mack, Laramie, Wyoming 
Connie Schardt, Boise, Idaho 
PLANNING/PROGRAM: 
Eris Kirby, Cheyenne, Wyoming 
Can>l Seebaum, Cheyenne, Wyoming 
Carolyn Anne Reid, Omaha, Nebraska 
jane Schafer, Billings, Montana 
Kathy Tacke, Rock Springs, Wyoming 
CONTINUING EDUCATION: 
Emma Jean McKinin, Columbia Missouri 
Terry Jankowski, Seattle, Washington 
EXHIBITS: 
Mary Campbell, Everett, Washington 
Kathy Murray, Seattle, Wash ingtOn 
PUBLICITY: 
Mary Kellett, Sheridan, Wyoming 
Dorothy Earley, Omaha, Nebraska 
Nancy Peterson, Sheridan, Wyoming 
Dorothy O'Brien, Gillette, Wyoming 
OTHER COMMITTEE MEMBERS: 
Sandy Biermann, Pocatello, Idaho 
Melvina Stell, Portland, Oregon 
Kathy Kaya, Bozeman, Montana 
Pam Spickelmier, Boise, Idaho 
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Special thanks to Tom Sudduth, University of Wyoming. Conferences and 
Institutes for h is support and many hours of hard work. The conference 
could not h~vc been a success without him! 
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ON THE LEADING EDGE 
PROGRAM 
SEPTEMBER 2·6, 1986 
TUESDAY, SEPTEMBER 2,1986 
9:00 am-12:00 pm 
1:00pm· 5:00 pm 






Program Committee Meeting jackson Rm 
MCM LA Executive Com'mitttc - jackson Rm 
WILSONLINE - Timberline I Rm 
MCMLA Membership Committee - Summit I Rm 
PN/RML Working Committees -
Timberline I ll Rm 
REGISTRATION- lobby 
Rx For Success videotaping - Timberline II Rm 
WEDNESDAY, SEPTEMBER 3, 1986 
7:30 am·6:00 pm 
9:00am· 5:00 pm 
8:30am· 5:00pm 
Coffee Breaks 








PN/RML ExecutiveCommit.tec- Timberline II Rm 
CONTINUING EDUCATION COURSES 
Cost Recovery In Libraries - Timberline Ill Rm 
Rx for Success - Summit I Rm 
Immunology - Timberline I Rm 
User Surveys - I ackson Rm 
OCT ANET Users - Timberline I Rm 
MEMBER/VENDOR WELCOME PARTY 
Margarius & Tacos-
Grand/Teton Rm (Exhibit Are..) 
MCMLA Education Committee - Summit I Rm 
Dinner - on your own 
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THURSDAY, SEPTEMBER 4, 1986 
7:30 am-4:30pm 
7:15am-8:30pm 
9:00 am- 10:30 am 
10:30 am -11 :OOam 
11:00am· l2:30pm 
REG ISTRATION - Lobby 
Medline Breakfast- Grand Rm 
"M usic Therapy and Online Searching" 
) anc Heuer, Harpsichord ; Bill l lcuc1', Flute; 
Bill Nightingale, Violin 
GENERAL SESSION I - GmncJ Rm 
Greetings from Wyoming 
Bonnie Mack, MCMLA Chairman 
Greetings from the Pacific Northwest 
Melvina Stoll, PNC/MLA Chairman 
Welcome A ddrcss 
John Corbett, M.D., Associate Dean 
College of Health Sciences, Univt<Sity of Wyoming 
NLM - "On the Leading Edge" 
Donald A. Lindberg, M.D. 
Direc tor, National Library of Medicine 
MLA- "On the Leading Edge" 
) udith Me<s<ll'le, President 
Medical Library As;ociation 
lnrroduction of Vendors 
Mary Campbell, Evcreu Washington 
Break - T c. ton Rm 
GENERAL SESSION I I - Grand Rm 
"The Humor Option: How humor or the lack of it 
can affect health and well-being" 
C.W. Metcalf, Fort Collins, Colorado 
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12:30 pm· l :30 pm 
12:30 pm· 2:30 pm 
1 :30 pm·4:30 pm 
~. 
L-2 :30 pm·3:00 pm 
3:15pm·4:30pm 
3:30 pm· 4:30 pm 
5:15 pm·9:00 pm 
LUNCH ON YOUR OWN 
PNC/MLA Executive Meeting - Summit I Rm 
Visit Exhibits - Teton Rm 
MCRMLP Resource Library Coordinators 
SPECIAL INTEREST GROUPS (Concurrent) 
Hospi.tal Librarians - Nancy Vaughn -
Summit II Rm 
End User T raining - Helen Ann Brown -
Timberl ine II Rm 
Microcomputers- Deb Kcu:hcll -
Timberline I Rm 
Patient Education -
Margaret Bandy and Charlene F ella -
Summit I Rm 
T ochnical Services - Bob Pisc lou a - ) ack!>On Rm 
STATE MEETINGS 
Washington - Grand Rm 
Oregon - T imberline Ill Rm 
BAR T·5CHUCKWAGON DINNER 
Buses depart from the lobby of the Americana 





FRIDAY, SEPTEMBER 5, 1986 
7:30 am-1:00pm 
8:30 am-11 :00 am 
11:00 am- 12:00 pm 




REGISTRATION - Lobby 
CHAPTER BUSINESS M~ETINGS 
MCM LA -Grand Rm 
PNC/MLA - Tim~rlinc Il l 
POSTER SESSIONS - Teton Rm 
(Sec listing, pages II and 12) 
Governmenta l Relations Luncheon 
- Grand Rm h..~) Ill.· a ~""'-~~ 
BREAKOUT SESSIONS (Concurrent) 
Federal Grantsmanship 
Bob Braude, RML Director, Omaha, Ni:; -
Summit I Rm 
Satelli tes - Terry Radcli ffe, St. Vincent's l·lospital 
Billings, MT - Timberline I ll Rm 
Heal th Care Megatrends - )oo Carn•no 
Nebraska Method ist Health System, Inc., Omaha, NE 
Timberline I I Rm 
Health Quackery and Fraud -
Pam Drayson, Family Health Foundation 
Kansas City, KS - Timberline I Rm 
SUNDAE BUFFET - Gr•nd Rm 
GENERAL SESSION Ill 
"The Trivial Pursuit of Excellence" 
MCM LA PNC/M LA Chap tcr Bowl 
Bob Pisciot ta, Moder;,tor - Gr:u1d Rm 
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SATURDAY, SEPTEMBER 6, 1986 
8:30am-8:45am 
8:45 am-10:15 am 
10: IS arn-11 :30 am 
11:30 am-12:45 pm 
1 :00 pm • 2:00 pm 
CONSORTIA DYNAM ICS: 
SYNERGY, NETWORKS IN ACTION 
I ruroductlons - Timberline Ill Rm 
lnfonet Utah - Wayne Peay 
Eccles Health Sciences Library 
BRUNCH ON YOUR OWN 
SESSION I (Concurrent) 
Improve your Grantsmanship, P~rt I 
Esther M. McGann- Timberline I Rm 
Online I.L.l. Alternatives for Consortia 
Timberline Il l Rm 
SESSION II {Concurrent) 
Improve your Grantsmanship, Part II 
Esther M. McGann- Timberline I Rm 
Sharing an Automated Library 
Marla M. Graber- Timberline II Rm 
Multi·typc Library Cooperation: Montana Faxnct 




FRIDAY, SEPTEMBER 5, 11 :00 am-12:00 pm - Teton Rm 
1. BASE Ill : Products in Public Service Operations: kudos, concerns, and 
comments. Suzanne Kehm, McGoogan library of Medicine, Omaha 
2. SAHLC: Seattle Area Hospital library Consortium. Kathy Murray, 
Providence Medical Center, Seattle 
3. End User Searching by Family Practice Residents in Rural Nebraska. 
joan Stark, McGoogan library of Medicine, Omaha 
4. "STEPS" to Providing MEDLAR$ End User Training_ Rosemary Mattox, 
St. Francis Regional Medical Center, Wichita 
5. library Services Via Electronic Mail. Terry Jankowski Nealth Sciences 
Library, Seatt le 
6. Papcrchasc: an Academic library's Experience with End-Users. janet 
Schnall, Healt h Sciences library, Seattle 
7. Research and Development at Washington University School of Medicine, 
Sr. louis 
8. INFONET: Partners in Information Access. Dorothy Willis, MCRMLP, 
Omaha and joan Stoddart, Eccles Health Sciences library, Salt l ake City 
9. Collec tion Development in the 1-leallh Sciences: building a basic w llec-
tion. l'at Brown, Oregon Health Sciences librarios Associ~tion, Portland 
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10. Consumer/Patient Heallh Information. Margaret Bandy, St. Joseph 
Hospital, Denver 
11. Library Marketing. Melvina Stell, Good Samaritan Hospital and Medical 
Center, Portland 
12. PNRHSLS: Pacific Northwest Regional Health Sciences Library Service. 
Linda Milgrom, PNRHSLS, Seatt le 
13. National Library of Medicine 
14. Midlands Online Region, Western Online Region, and the Midcontincntal 
Regional Medical Library Program, Dorothy Earley, MCRMLP, Omaha 
15. CHIRS: Consumer Health Information Resource Services. Marie 
Reidel bach, McGoogan Library of Medicine, Omaha 
16. Information Acce.s ComponenlS. Joan Latta, McGoogan Library of 
Medicine, Omaha 
17. HAHSLC: Helena Area Health Science Libraries Consortium. Suzy liolt, 
Shodair Children's Hospital, Helena 
18. Reference Standards. Oregon Health Science Libraries Association. 
Dolores Judkins, Oregon liealt.h Sciences University, Portland 
19. Creating Space. Ruth Jones, Veterans Administration Hospital, Spokane 
• 
REGISTRATION HOURS 
TUESDAY, SEPTEMBER 2, 1986 
4:00pm-6:00pm 
WEDNESDAY, SEPTEMBER 3, 1986 
7:30am-6:00pm 
THURSDAY, SEPTEMBER 4, 1986 
7:30am-4:30pm 
FRIDAY, SEPTEMBER 5, 1986 
7:30 am-1:00pm 
HOSPITALITY 
Lisa Miller of the Americana Snow King will be available to 
answer questions about the Jackson area. Her desk is loca!ed in 
the lobby. Hours are 8:00am to S:OO pm every day. 
SOCIAL EVENTS 
WELCOME PARTY - WEDNESDAY, SEPT. 3, 1986, 6:00·7:30 pm 
Marpritas and Tacos- Exhibit Area 
MEOLINE BREAKFAST- THURSDAY, Sept 4, 1986, 7:15-8:30am 
Western Breakfast Buffet 
BART -5 CHUCKWAGON DINNER- THURSDAY, SEPT. 4, 1986, 
5:00-9:00 pm: 
Buses will depart from the Americana Snow King at 5:15 pm and 
6: 1 S pm, Buses will rewrn to tile Americana Snow King at 8:00 pm 
and 9:00pm 
GOVERNMENTAL RELATIONS LUNCHEON - FRIDAY, SEPT. 5, 
1986,12:00 nnnn -1:15 pm 
SUNDAE BUFFET - FRIDAY, SEPT. 5, 1986, 3:30-4:00 pm 
Make your own icc cream sundaes. 

